 [image: image1.png]EVMS

Eastern Virginia Medical School






DEPARTMENT OF PEDIATRICS
Provide by:  Eastern Virginia Medical School Continuing Medical Education
Target Audience: Pediatricians and interested healthcare professionals including medical residents and students
All conferences are held 8:00 – 9:00 AM in the Brickhouse Auditorium
July 5, 2018

NO GRAND ROUNDS - SUMMER BREAK
July 12, 2018

NO GRAND ROUNDS – SUMMER BREAK
July 19, 2018

 PEDIATRIC BUSINESS MEETING (not for CME credits)




July 26, 2018

Patient Experience in 2018: The What, Why, and How

Nicholas J. Fustino, MD, CPXP
Attending Physician, Pediatric Hematology-Oncology

Blank Children’s Hospital, UnityPoint Health, Des Moines, IA
Certified Patient Experience Professional and Regional Patient Experience Physician Champion, UnityPoint Health.

Objectives: 
Explain the history and definition of patient experience (PX). Describe the clinical relevance of PX and concrete methodology to improve PX from the bedside to an entire health care system. Determine future directions of PX.
      Competencies:
Medical Knowledge; Patient Care; Systems Based Practice 
ACCREDITATION
Eastern Virginia Medical School is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.   

CREDIT DESIGNATION

Eastern Virginia Medical School designates this live activity for a maximum of one (1.0) AMA PRA Category 1 Credit™.  Physicians should only claim credit commensurate with the extent of their participation in the activity.
